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[Abstract]

A Study on the Improvement of the Workplace Bullying
Prevention Act for the Mental Health Protection of Workers
under the Occupational Safety and Health Act

Jung Myung-hyun”

Workplace bullying is a serious social issue that severely undermines the
mental and physical health of employees and, in turn, adversely affects organizational
productivity and the national economy. Although the current Labor Standards
Act prohibits workplace bullying, there remain legal blind spots such as businesses
with fewer than five employees, and the Occupational Safety and Health Act
still focuses primarily on physical risk factors. Due to these legal limitations,
psychosocial risk factors such as bullying are not systematically managed,
exposing affected employees to severe outcomes including mental illness,
resignation, and even suicidal risk. This study reviews the negative impacts
of workplace bullying on individual workers and organizations, and analyzes
insufficient response systems within the Occupational Safety and Health Act.
As improvement tasks, the study proposes: the legalization of psychological
risk assessment systems, regular and enhanced mental health screening for
employees, mandating workplace bullying prevention education by law, and
strengthening the effectiveness of the right to stop work. At the organizational
level, it emphasizes the necessity of a clear declaration of commitment to
prevention by top management, organizational culture diagnosis and improvement,
activation of Employee Assistance Programs (EAP), and mandatory participation
of labor unions and worker representatives. This research reframes workplace
bullying not as a mere interpersonal conflict but as a core occupational safety

and health risk, offering a new paradigm for legal and organizational responses

* LL. D. Researcher, Dong-A University The Law Research Institute.
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to workers’ mental health protection. Ultimately, it recommends that effective
revisions to law and systems, alongside the establishment of a psychosocial
safety management system within organizations, are essential for preventing

workplace bullying and building a healthy workplace culture.

Key words : Workplace Bullying, Psychosocial Hazards, Right to Stop Working,
Mental Health, Organizational Culture







