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3) Joanna Goodman, “Meet the robot lawyers and virtual assistants”, RACONTEUR
2016.6.29, p4.
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To Ethical Obligations”, p.1., http://www.werobot2017.com/wp-content/uploads/2017/03/Sims
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5) Michael Mills, “Using Al In Law Practice: It's Practical Now”, 42Law Prac. 48 2016, p.
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[Abstract]

Artificial Intelligence-powered Innovation on Legal Service and Its

Implications

Yang, Jong-Mo*

It is anticipated that artificial intelligence will or will cause devastating
innovation in many areas. Legal services can not be an exception. When
innovations happen faster than customers expect, they survive, or they do
not. Disruptive innovation explains why an organization is hard to survive
without change. There are two main types of innovation in the field of legal
services: the one that enhances the quality of services by complementing
existing legal services, and the one that completely replaces existing
services. The feature of the legal service field is high cost and difficult
access of the general public. This is not a problem of Korea alone,
advanced empires such as the United States have only a limited degree of
access to legal services. In Korea, too, a policy of inducing low-priced legal
services through a rapid increase in the number of lawyers has been
implemented. However, there is also a lot of side effects such as bad debts
caused by low price competition or legal brokers. Legal services are based
on social trust that they have general characteristics and various other
qualities, in particular abiding by norms and handling all kinds of tasks
properly. With the fear that this increase in the number of lawyers will
damage this trust relationship, some people are demanding that the lawyer
supply be limited to an adequate level. In addition to these problems, the
introduction of artificial intelligence technology into the field of legal
services has raised concerns about changes in the lawyer’'s position. It is

also expected that the introduction of artificial intelligence will replace a
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significant portion of existing lawyers with computers and that many
lawyers will be destined to lose their jobs. In the meantime, innovation in
legal services is slower than in other areas, but information technology,
including artificial intelligence, will accelerate such innovation. In this paper,
I tried to examine various changes of legal service innovation using artificial
intelligence in various aspects. Although the existing legal services market
has been centered on trust, intimacy, social evaluation, and personal
connection with clients, various innovations such as small-scale and division
of legal services have fundamentally changed the appearance of such legal
services and such changes will have a significant impact on the customer’s
profit and efficiency of legal services. While there is still a little short in
the way at this stage, but continuing technological progress and innovation

will change the way we approach and deliver legal services.
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